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An informant is a persan whom:

• Is given specific direction by a palic~ officer, for any reason, whether an one accasion or
many, in an attempt to seeure infarmation on eriminal activity, and,

Requests capensation for informatian or tasks performed; and/or,

• Requests a Letter of Accomplishment on a pending criminal case.

Nate: Citizen rewards for infarmation are nat cansidered camp~nsatian.

Exceptions: A defendant charged in a criminal case, wha pravides information an a ca-
defendant in the same criminal matter, shall not be considered an informant.

A victim or a witness should generally nat be cansidered an informant. If the victim or witness
requests anonymity, or there is a legitimate concern far the victim's ar witness' safety, they sha11
be referred to as a "confidential victim" or "confidential witness" in all related reparts.

Nate: Simply advising a persan to repart to the police suspicious activity is not the
equivalent of directing someone to gather information. Officers may continue to request
citizens to remain alert and record suspicious activities, e.g., suspect vehicle license plate
numbers, suspect descriptions, etc., without converting the citizen rota an informant.

Informants are utilized to gather evidence or criminal intelligence and operate within a very
controlled information-gathering relationship. All informants shall be identified, documented
and approved prior to an a~'icer directing them in any evidence or intelligence gathering
investigation.

110. TYPES OF DEPARTMENT INFOTIl'VIANTS

The following types of informants are the only two recognized by the Department. Both are
presumed to be confidential in nature. For the purposes of this Informant Manual, unless
otherwise noted, the term "informant" shall refer to bath types of informants.

- Confidential Informants — oti-Testifying

A criminal informant has a c~minal background and may be motivated by personal reasons to be
an informant or is a suspect in a pending investigation. These personal reasons may include
revenge, monetary compensation, or a request for a Letter of Accomplishment far a penning
investigation. 

-Co etil far ants - Tes °

A Confidential Informant —Testifying - is a criminal informant.
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The concerned supervisor must carefully evaluate the circumstances in which a confidential
Informant — Testifying is used.

The concerned supervisor should consider the follawing prior to using an Confidential Infarmant
— Testifying

• Is the Confidential Informant —Testifying willing to be recorded and wear electronic
surveillance equipment`?

• Is the Canfidential Informant —Testifying willing to prepare a written statement
describing their actions?

• Is the Confidential Informant —Testifying willing to meet and coaperate with officers of
the court, and testify if needed?

• What is the likelihood the Confidential Informant —Testifying will be knawn in the
arealidentified by suspects?

Note: AlI current procedures and requirements pertaining to canventional infarmants
regarding handling and dacumentatian shall apply to the Confidential Informant —
Testifying. Additianally, the Confidential Informant —Testifying shall sign the Confidential
Informant —Testifying Admonishment and Consent to Search Farm.

A Confidential Informant —Testifying should only be used in those cases in which traditional
enforcement strategies prove ineffective.

1 # 1 ;1 ~ ''

When information is received from the confidential informant of another Iaw enforcement
agency, that source is deemed reliable and does not require an informant package (People v. Dill
(1974) 12 CaI.3d 731, 761}. The affiant need only state that the person from whom the
information was received is a Iaw enforcement officerlagent in order to satisfy the requirement of
reliability.

Department personnel assigned to a task force with a Memorandum of Understanding with the
Department shall follow the policies and procedures of the concerned law enforcement agency
with regards to informants who are signed up with that agency. If an informant is not packaged
with the other law enforcement agency, Department personnel shall treat the informant as a
Department informant and follow the policies and procedures outlined in the Department's
Informant Manual.

0
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~ Revealing the identity of any officer ar the e~stence of an investigation to suspects during
an investigation

The following actions ~ cause an infarrnant to be classified as "undesirable":

• Putting one law enforcement agency against another by giving false or misleading
information to one or both agencies; or,

• Providing unreliable information

The Commanding Officer, Detective Bureau (DB), is responsible for approving any informant
entered into the Undesirable Informant File. When an informant is deemed "undesirable", the
concerned investigating officer shall immediately notify:

• The concerned investigating officer's supervisor;

• The concerned investigating officer's commanding officer; and,

• The Department Confidential Informant Coordinator (DCIC} at (213} 833-3700

The concerned investigating officer shall prepare an Informant Contact Form (ICF} and a copy of
the Informant Information Form (IIF}, to the investigating officer's commanding officer. The
investigating officer's commanding officer shall complete an Intradepartmental Correspondence,
Form 15.2, documenting the informant's conduct. This information shall behand-carried to the
Commanding Officer, Gang and Narcotics Division (GND}, for review and forwarded to the
Commanding Officer, DB, for approval to enter the undesirable informant into the Department's
Undesirable Informant File.

After approval by the Commanding Officer, DB, DCIC staff shall notify the concerned
investigating officer's commanding officer and the concerned investigating officer. Upon
approval by the Commanding Officer, DB, DCIC staff shall enter the undesirable informant into
the Confidential Informant Tracking System Database (CITSD).
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The use of informants is restricted to nan-uniform personnel assigned to Department investigative
entities, e.g., Area detectives and specialized detective divisions. Uniformed. ofFcers assigned to
Area Gang Enforcement Details shall not use informants. In those situations, where the
informant will only communicate with a specific officer and the officer is not authorized to use an
informant, the officer shall seek assistance from DCIC staff.

The informant package is the primary source document for recording the informant's identity,
suitability, contact activity, history, and productivity. When preparing the informant package far
approval, the informant package shall follow the instructions provided on the Informant Package
Checklist. As applicable, the informant package shall contain the following farms and
documents:

• Informant Package Checklist;

• Informant Information Farm (IFF}; and,

• Any related reports, e.g., the informant's Arrest Report; the Court's Minute Order (when
obtainable), the completed Letter of Accomplishment, etc.

• The Informant File Sign-Out Form;

Nate: The Arrest Report is required when the informant requests a Letter of
Accomplishment.

• The following database searches and informant's Criminal Summary Record (Rap Sheet}:

a Review of the informants Criminal Consolidated History Reporting System
(CCHRS} for key name, convictions, and probation status.

• ' - ~ - • •. • ~ t- • ~-
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o Check the Automated Wants and Warrants System (AWWS} in the Network
Ca unicatian System (NECS}with informant's CII number for warrants.

a Check the Law Enforcement Agencies Data System (LE S} for parale status on
informant's key name.

o Check the concerned State Department of ator Vehicle record (DV} and the
infarmant's driver license status and attach a printaut.

o Check for any vehicle registered to the informant.

e Exceptional Handling Report;

• ~ •; ~ ~ • •

• A copy of the Expenditure of Secret Service Funds, as applicable; and,

A photograph of the informant taken within 30 days of the informant package being
submitted far approval ~n addition, the informant's phatagraph shall indicate the name
and serial number of the investigating officer taking the photograph and the date on which
the photograph was taken. It is recommended that a digital phatagraph of the informant
be used. A booking or DMV photo of the informant is not acceptable. A current
photograph of the informant must be maintained in the informant's package and be
re-submitted every two years.

Whereas the forms and related items listed above are the minimum required in most situations to
complete the basic informant package, there could be special circumstances that would require
additional documentation, e.g., Informant contract Form ar Statement of Agreement. These
additional forms shall also be placed in the informant package.

Note: These farms are available on the Department's Local Area Network System (LAMS}.
However, if an investigating officer does not have access to the LANS, all related forms
sha11 be completed in ink. Any correction made on the form shall be lined out and initialed.
Na white out, liquid paper or correction tape shall be used to make corrections to any related
informant form.

All information related to the informant package shall be current and should be submitted within
3d calendar days of updating to the DCIC, GND. The office of the Commanding Officer, GND,
is located at 251 E. 6th Street, Los Angeles, CA 90414, Raam 349, and may he contacted at
(213} 833-3700.
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If the information provided by the informant is carrabarated, the investigating officer shall not
take additianal investigative steps towards the apprehension of the suspect ar the seizure of
evidence until the informant has been processed and appraved by the investigating officer's
chain of command. However, the investigating officer can take appropriate action if a crime is
being committed in their presence or exigent circumstances dictate the necessity of using an
informant prior to obtaining approval.

Note: Exigent circumstances exist when a delay in acting upon the informant's information
would jeopardize the investigation of a serious crime. In such cases, the investigating
officer shall request verbal approval from their cance ed commanding officer who shall
cause contact with the Commanding Officer, GND, for final appravaL The Department
Operations Center (DOC}, at (213} 484-6700, can assist in contacting the Commanding
Officer, GND, during off-hours.

Verbal approval by the Commanding Officer, GND, shall be documented in the Exceptional
Handling Report and the informant package shall be completed and hand-carried to the
Commanding Officer, GND, by the investigating officer's next working day, unless otherwise
directed by the Canunanding Officer, GND. If the investigating officer fails to provide a
completed informant package, the infor ant w° be de-activated.

Pre ary Informant Pracessuz Tasks

Upon determining that the informant is eligible for processing, the investigating officer shall:

• Complete the Exceptional Handling Report (EHR}.

~+
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Note: By signing the Informant Admonishment and Consent Search Farm, the informant
pravides consent to be searched under the specified canditions. The investigating officer
shall ensure that the informant understands all provisians of the form.

• Photograph the informant. The date the photograph was taken, the investigating
officer's name and serial number shall be documented on the photograph.

• Complete the IIF. The investigating officer shall identify the informant through their CII
number, driver's license ar state-issued identification card. If the investigating officer is
unable to identify the informant through these databaseslresources, the investigating
officer should utilize the Identification Network (IDN}, previously known as the Facsimile
Identification Network (FIN}.

• Check the Automated Want and Warrant System (AWWS) in Network Communications
System (NECS) for wants andlor warrants. Prior to their approval, the informant should
not have any outstanding wants andlor warrants, (e.g., felony, misdemeanor, ar
infractions}. However, the Commanding Officer, GND, may approve the informant under
exigent circumstances should the informant have an outstanding warrant.

• Make a Criminal Hzstary Inquiry (CII) and check CCHRS to determine the informants'
criminal history, canvictaons, parole or probation status. Some convictions may cause
the informant to be unsuitable and jeopardize their use, e.g., perjury, Assault with a
I3eadly Weapon on a Peace Officer, child. molestation, etc.

• Contact GND, at (213} 833-3700 and request an inquiry to verify if the person is an
informant, has previously functioned as an informant, or is currently under investigation.
The investigating officer needs to check with LACLEAR at (800} 522-532? and document
the name and serial number of the operator on the IIF. The results of the inquiry shall be
documented an the IIF with the date, name and serial number of the GND personnel who
verified the inquiry.

A11 informants sha11 be checked through the Department's Undesirable Informant File
maintained at AND by contacting the D~IC at (213} 833-370Q.
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e Persons in the following occupations: attorney, doctors, members of the clergy, and
newspaper reporters

• ~ ~ ~_

The Exceptional Handling Report shall clearly state a prospective informant's membership in
one of these groups. Detective Bureau shall take their status into cansideratian when
determining the appropriateness of using them as an informant. In order to make an informed
decision in these cases, DB may choose to contact subject matter experts in these fields to clarify
any potential conflicts and/or restrictions that should be placed an the potential infarmant.

There are additional concerns that must be addressed when using an informant who is an
probation ar parole. The Department cannot place a probationer or parolee into a situation that
is in conflict with their conditions of probation or parole. The Department has na authority to
unilaterally amend or release conditions imposed by a court ar another authority.

County Probation

An investigating officer intending to use an informant on County Probation shall:

Detern~ine if the person is on Summary or Formal Probation. Tf the person is on formal
probation, the investigating officer shall do the following:

~ Contact the court or officer having authority aver the probationer in order to determine
that the informant's mission is not in conflict with their conditions of probation.

If an informant's rrussian conflicts with their conditions of probation, the investigating officer
shall seek an amendment to those conditions. This can be accomplished through the court for
Summary and Formal Probation.

If the court requires a written request, it shall be submitted on Department letterhead and signed
by the investigating officer's commanding officer. When a letter is submitted to the court, the
court shall be requested to refrain from entering the letter into official court records in order to
preserve the confidentiality of the informant.
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The Department requires all investigating officers wha are considering utilizing such persons as
a confidential informant to contact the Las Angeles Department of Probation at (866} 931-2222.
The investigation officers are only required to advise probation personnel of the Department's
intention to use the person as an informant. Investigating officers shalt document the name of
the person contacted, the probation office to which the prospective informant is assigned and the
date and time of the notification on the Exceptional Handling Report under Section 3,
Prabation/Parole status.

An investigating officer intending to use a federal probationer as an informant shall contact the
prospective informant's Probation Officer.

• Federal probationers can only be used as informants after the concerned federal court has
been formally contacted and has approved the activity.

• A formal request to use the federal probationer as an informant shall be made on
Department letterhead signed by the investigating officer's commanding officer. If the
request is approved, the probation officer will prepare the necessary reports and submit
them to the concerned federal court.

State Parolee

An investigating officer intending to use a state parolee as an informant shall contact the
concerned state agent ar a supervisor within that agency and document that person's name in the
EHR. A written request to the state parole agent to use the parolee as an informant maybe
provided upon request and shall be on Department letterhead signed by the concerned
investigating officer's commanding officer. The request sha11 describe in general terms the
activity in which the parolee will be involved, the duration of the activity and any travel from the
area that will be required.

Federal Parolee

0
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The concerned investigating officer is responsible for updating their respective informant
packages} as required, and to advise the DCIC of any changes by documenting the information
on the ICF and submitting it as soon as possible. Informant packages not properly updated may
cause the informant to be deactivated.

li ~

As indicated in Volume 200, the concerned investigating officer shall update every active
informant's packages by completing the required database searches twice a year (January and
3uly), regardless of when their informant package was approved, and provide copies of the
results to the DCIC.

If there is a need to determine whether if a potential informant is already an informant, has
previously functianed as an informant, or is currently under investigation, contact the following
entities:

• Investigative Support Detail (ISD), GND

• DCI~ (for an Undesirable Informant File inquiry}

• LA CLEAR at (800} 522-5327

The information obtained shall be documented an the IIF.

Once an informant has been approved for use, the investigating officer shall make contact with
their informant at least once every 90 calendar days. This contact maybe in person or
telephonic. The informant contact shall be documented an an ICF approved through the
investigating officer's chain of command and. hand-carried to the DCIC. Failure to contact the
informant within 90 days as well as submitting an ICF will result in deactivation of the
informant.

~ -~ •. t • s +r ~~
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The informant's previous investigating officer ar a new investigating officer may reactivate an
inactive informant. To reactivate an inactive informant package, the concerned investigating
officer shall locate the inactive informant package and request permission from the infarmant's
previous investigating officer to utilize the informant. If permission is granted, the concerned
investigating officer shall update the a1d package, ar complete a new package. If the previous
investigating officer cannot be contacted, the Commanding Officer, GND, may give approval
withaut notifying the previous investigating officer.

~ ~ ~ 1 ', i' i 1 _.

The fallowing procedures shall be followed when dealing with informants:

Informant Contact Farm (ICF}

Once an informant package has been approved by the Commanding Officer, GND, all
subsequent meetings and contacts with the informant shall be documented on an ICF. The
ICF serves as a chronological Iog and fallow-up report.

In addition, the ICF may be utilized far administrative purposes to document information
relevant to the informant's suitability, productivity history, ar other miscellaneous
information.

• All ICFs should be submitted to the DCIC within 30 calendar days. If late, the reason
why should be documented under the administrative section an the ICF continuation
sheet.

Person to 1'ersa for ant Contact

t t ~~
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The investigating afficer shall request supervisory approval prier to initiating a telephonic
contact with an infarmant and infarm the supervisor of the nature of the call. After a telephanic
contact initiated by an infarmant, the investigating afficer shall natify a supervisor with the
identity of the informant and the nature of the telephonic contact as soon as practicable. When
generating an ICF from the telephonic contact, the investigating officer shall indicate in box (6}
of the contact farm who made the initial contact; e.g., investigating officer contacted the
informants or the informant contacted the investigating officer. Telephonic contact also includes
texting and E-mail.

i 1 ~r ~ r~ r ~ ~ . ~

Any relationship between an investigating officer and an informant shall, at all times, remain on
a professional level. Fraternizing with an informant is strictly prohibited and could cause an
investigating officer to lose objectivity and compromise the integrity of the Department, the
investigation and the concerned investigating officer.

Any off-duty contact with an informant is strictly prohibited. If an inadvertent contact occurs,
the investigating officer shall immediately notify their supervisor and document the contact on
an ICF and submit the form for approval to the Commanding Officer, GND.

I}ocuentation

The investigating officer shall document ail enforcement actions, payments and contacts with the
informant on the appropriate farms}. These forms} should be submitted for approval within 30
calendar days.

Note: An informant is a Department asset and not a resource allocated to only the
investigating officer. Any informant should be utilized for the benefit of Department
investigations and may be utilized by other investigators if a case merits their use.

Whenever an investigating officer decides to use an informant, who is currently being used by
another Department entity, the inquiring investigating officer shall contact that informant's
investigating officer and inform that investigating officer of the need to utilize or interview the
informant. It is the responsibility of the inquiring investigating officer to continually advise the
informant's investigating officer prior to each activity, including meetings, telephone calls and
administrative fallow up investigations.
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Califarnia Evidence Code Sections 1044 thraugh 1042 sets forth the law regarding the
.confidentiality and disclosure of informants. The Evidence Code indicates that an officer can
refuse to name an informant when, "disclosure of the identity of the infarrnant is against public
interest because there is a necessity far preserving the canfidentiality of their identity that
outweighs the necessity far disclosure in the interest of justice,99

However, if the informant participated in ar witnessed a crime that the defendant is being charged
with, or if the defendant can show a "reasonable possibility" that the informant could testify in a
manner that would exanerat~ the defendant car benefit their case, disclosure may be ordered. by the
court.

In such cases, the prosecutor may request the dismissal of the case shauld circumstances warrant
the need to decline disclasing the infarmant's identity. Disclosure depends upon each individual
case and the defendant's theories of exoneratian by the informant that are accepted by the court.
Therefare, the investigating officer should be familiar with the legal requirements outlined in
California Evidence Code Sections 1040 through 1042.

In the event that the identity of the informant or confidential informant - testifying's identity is
discovered by any outside source, e.g., public defender or investigator, or any other entity
without a written request and permission of the City Attorney Discovery Section and DCIC, the
informant handler should immediately notify his/her supervisor and document the event on an
ICF continuation.

. t~~ r . ,

In same cases, an investigating officer, as the affiant, can request a court order from a Magistrate
to seal all or part of a search warrant affidavit in order to protect the identity of an informant.
This type of warrant is commonly referred to as a Hobbs Search Warrant. Sealing all or a
portion of the affidavit is intended to prevent disclosure of information that if made public, might
endanger the life of the informant and/or impair present ar future investigations.

t f •' i •' ! •~!~ •
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The identity of a person, other than are informant, who is a source of information, shall be
documented in the appropriate repart. Far example, when the person's information is sa
specific that the person is essentially a material witness to the crime, their information is
necessary for officers to make an arrest, andlor provides a written basis for subsequent
prosecutorial activity. The person's identity shall also be documented in the concerned officer's
Daily Activity Log (DAL} when no other reports are applicable.

In situations where the identity of the person is uziknawn, and that person refuses to provide their
identifying information, a natation sha11 be made in the appropriate report or in the concerned
officer's DAL indicating this fact, along with any other information provided. Sources of
information shall never be forced to identify themselves. Officers should not refer to sources of
information, in any Department report, as anon-informant or citizen informant.

In situations where the source provides identifying information and an arrest is made, but the
source requests anonymity, due to fear of retaliation, dagger to self or family, that information
shall be documented in the arrest report and their identity not disclosed. In addition, their
identity and the facts of the situation shall be documented in the concerned off'icer's T}AL when
no other reports are applicable.

14
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Each infartnant has a package containing a variety of information. The investigating officer's
supervisor shall:

~ Review the informant package for accuracy and completeness.

• If accurate and complete, the supervisor shall approve the package by completing the
supervisor section of the Exceptional Handling Report and the IIF.

• The approved informant package shall be forwarded through the investigating officer's
chain of command to the concerned commanding officer far review and approval.

~ ~ ~ ~. 1 1 i 1 1 41;_

An ICF shall be completed for every contact between the investigating officer and the informant.
The investigating officer's supervisor shall:

• Review the ICF and ensure that the form is accurate and complete.

• If accurate and complete, the supervisor shall complete the supervisor approving section
of the farm. The ICF sha11 be forwarded through the investigating officer's chain of
command to the concerned command officer for review and approval.

1 1 ~"

An effort should be made to ensure that an officer of the informant's gender is present and
available to conduct any necessary search during pre-planned field operations. In the event that
an officer of the same gender is not available, a visual search should be conducted.

Nate: If an officer of the informant's same gender is unavailable, it should be noted an the
ICF in box (5} ar on the continuation sheet of the ICF.

A visual search of the informant shall include the following:

~' + • ••
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o Notify the investigating officer's commanding officer;

Complete an ICF documenting the incident;

• Ensure that the informant is reassigned to another investigating officer; and,

~ Initiate appropriate disciplinary action.

K~~1~ Ir`I ~~1).~►T ~i~~l ~l u /1~►~Ll~~c~i ~ ~ ~ 1 : ► 1 :: i : = i , u

Supervisors shall ensure that the investigating officer's Standards Based Assessment documents
effective or ineffective oversight of the Investigating Officer's use, management and
administration of their informants. Clfficers in charge shall ensure that the Standards Based
Assessment, Supervisor's Supplement, documents each of their supervisor's efforts in providing
oversight of their employee's use, management and administration of informants when
appropriate.

Note: A supervisor is responsible for ensuring that the appropriate procedures and
tactics are followed, e.g., that two officers are present during any meeting with an
informant, an appropriate search of the informant is conducted, etc.

m
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In order far the informant to remain active, it is the responsibility of the investigating officer's
commanding officer to ensure that all updates and pertinent information are promptly forwarded
to the DCIC.

Should a conflict arise between two officers from different Department entities who are using the
same informant, their respective commanding officers should resolve the matter, taking into
account the seriousness of the investigation and determining the feasibility of continuing the
investigation without the use of the informant. If the concerned commanding officers cannot
resolve the conflict, the Commanding Officer, DB, shall resolve the matter.

It is the responsibility of the concerned commanding officer and the handling investigating
officer to ensure officers assigned to their command are not using an inactive informant. The
concerned commanding officer may validate the status of their informants by contacting the
DCIC at (213} 833-3700.

It is the investigating officer's responsibility to contact DCIC before conducting each operation
to verify that his/her informant is currently active.
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Once the Commanding Officer, GND, approves an informant package, the DCIC shall ensure
that the informant is entered rota the Confidential Informant Tracking System Database (CITSIJ}
and generate an informant number. The CITSD is a canfidential database of all canfidential
informants, except those informants used by Major Crimes Division relating to national security.

The DCIC will input informant data into the CITSD to include:

Informant's name;

• Date of birth; and,

• Any informant alaas not indicated in the database searches and criminal sunuziary record
inquiry conducted by the investigating officer.

All Department informant packages are maintained and secured by restricted access at GNI~ by
the DCIC. When updates, e.g., ICF, computer database updates, etc., are received by the DCIC
and are not completed correctly, the DCIC will immediately notify the concerned investigating
officer and their supervisor to provide training, as necessary.

Note: The Commanding Officer, GND, has the authority to make an informant inactive in
certain cases, e.g., the informant's confidentiality has been compromised, or meets the
criteria for inclusion in the Undesirable Informant File (Department Informant Manual
Section 1/120}.

The DCIC shall maintain storage of the informant packages. The DCIC may request permission
from the Commanding Officer, Records and Identification Division, to permanently store
informant packages that have been inactive for longer than ten years. The DCIC is respansib7e
far the removal and destruction of computer database records, which have been in the
informant's package far longer than three years.
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If it is necessary to retain the informant package beyond end of watch and the Commanding
Officer, GND, appraved the request, the investigating officer shall ensure the infarmant package
is maintained and lacked in a secure Department facility at the investigating officer's end of
watch.

--

A District Attorney's Informant Contract Statement of Agreement is an agreement between the
Department and an informant that memorializes the agreement contained in the Exceptional
Handling Report (EHR}. Specifically, the agreement describes the past accomplishments and
future expectations of the informant along with the reasons the informant has entered into the
agreement. Parties to the agreement include the informant, the informant's attorney and the
Department's representative (the investigating officer, in mast cases). The concerned prosecutor
is usually present during the negotiations and drafts the final agreement. The name of the
prosecutor drafting the contract shall be documented in the informant package on the Informant
Contract Cover Form and also indicated in the EHR.

Officers shall not contact a prosecutor or judge to discuss mitigating an informant's charges or
sentence in exchange far information the informant has provided without adhering to the
fallowing guidelines:

• Officers shall not attempt to negotiate a District Attorney's Informant Contract Statement
of Agreement without the prior approval of the concerned investigating officer's
commanding officer.

.~~- ~ .rs • • ♦ •
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The Informant Contract Statement of Agreement shall be completed and signed by the
informant, the informant's attorney and the investigating officer. A copy of the
Informant Contract shall be retained in the informant's package. The Informant Contract
Cover Farm shall be completed by the investigating officer and submitted with the
Informant Contract Statement of Agreement to the investigating officer's commanding
officer for approval.

Generally, it is desirable to obtain a guilty plea from an informant in a pending case as part of the
informant's contract. A guilty plea increases the informant's incentive to cooperate more fully
as an informant.

A Letter of Accomplishment is a form ofnon-compensation far an informant who is motivated
by a pending criminal case. The informant's cooperation and accomplishments are documented
and presented to the District Attorney's Office for review and consideration.

Department employees sha11 not request dismissal of a case on behalf of an informant. However,
an informant may request that the Department submit a Letter of Accomplishment (LOA) to the
court far consideration during criminal proceedings, including sentencing. Consideration at
sentencing can only he granted by the judge or prosecutor. An investigating officer has na
authority to independently promise leniency ar immunity from prosecution.

Procedure

When an investigating officer requests a Letter of Accomplishment for a defendant, the letter
shall be hand carried directly to the DCIC far review.

All accomplishments shall be documented on an ICF prior to obtaining approval for a Letter of
Accomplishment. The Letter of Accomplishment should indicate the fallowing results of the
informant's participation that would justify a Letter of Accomplishment:

• Informant's arrest charge;

Number of persons arrested, if any;

Number of investigations in which the informant has assisted law enforcement;

Narcotic seizure results, including the type of narcotic and weight; and,

~►.~17
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The investigating officer wi11 meet with the Commanding Officer, DB, or designee, to review the
arigrnal Letter of Accomplishment and the informant's package.

I~1ate: After determining that the information in the Letter of Accamplis ent accurately
reflects the information in the informant's package the Commanding Officer, DB, or
designee, will endorse the Letter of Accomplishment. Once the Letter of Accomplishment
is signed by the Commanding Officer, DB, or designee a copy of the Letter of
Accomplishment shall be maintained in the informant's package.

An informant cannot work with the Department for bath a Letter of Accomplishment and
monetary compensation at the same time. Once an informant is issued a signed Letter of
Accomplishment, the informant package shall be deactivated. If the informant expresses a desire
to continue working with iaw enforcement for any type of compensation, an updated informant
package documenting the informant's change in motivation shall be required.

Exceptions: If an informant requests to be re-activated for compensation within ninety days
of receiving a Letter of Accomplishment, the investigating officer may submit an ICF
indicating the change to the informant's motivation and request that the informant package
remain active.

An active informant may also change their motivation without being de-activated if they are
working for something other than a Letter of Accomplishment. An example is an informant
who starts off working for revenge and later requests to be paid for the information
provided. The investigating officer shall complete an ICF, which documents the informant's
change in motivation. T'he ICF shall be signed by the investigating officer and the
investigating officer's chain of command and submitted to the Commanding Officer, GND,
far final approval. DCIC staff shall update the informant package and the CITSD.

If the informant is working with a federal court, a Letter of Accomplishment may not be
required. The investigating officer shall complete an ICF indicating this information.

~ ~ '• ~ 1 !'
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If circumstances justify paying an informant additional money for their assistance, the
investigating officer shall document those reasons on the appropriate Expenditure Farm. A fact
sheet may be used in addition to the Expenditure Form, if the investigating officer is unable to
document the information in the narrative portion of the Expenditure Farm.

~ , ~ ~ ..:

The Department Manual outlines the policies and procedures governing the use of Secret Service
funds for criminal investigations and allaws the use of Secret Service funds to pay an informant,
when necessary to further a criminal investigation.

An investigating officer shall nat use personal fiends to compensate an informant. .Any payment
of Department fiends to an informant, either as reimbursement or a reward, shall conform to
established City and Department policies and pracedures governing the use of these funds.

Asa. F s U Fc~ Fa ~vT rAY ENTs

The fallowing forms are always required when making payments to an informant:

~ The cancerned Expenditure Farm; and,

• The ICF used to document the circumstances of the payment.

The original ICF and a copy of the concerned Expenditure Form shall be submitted to the DCIC.

Non-Narcotic Investigatian Payment

When the informant is paid with the Secret Service funds, the Expenditure of Secret Service
Funds, Farm 15.37.1, sha11 be completed.

Narcotic Investigarion Payment

If Secret Service funds are paid to an informant in a narcotics investigation, the Narcotic
Expenditure of Secret Service Funds, Form 15.37.2, sha11 be completed.

66Q. SLI P' ENT LICE C T FUN

Supplemental Palice Account (SPA) funds are maintained and distributed by GND personnel.
Generally, in GND investigations, a SergeantlDetective supervisor shad witness payments of
$500.00 or less. A Detective III or above sha11 witness the payments above $SQ0.00.
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If an informant is also working far another iaw enforcement agency, the investigating officer
shall determine if the informant is receiving payments far information supplied to the other
agency and document this information on the ICF.

Nate: Under no circumstances sha11 an investigating officer act as an agent or liaison by
negotiating with another law enforcement agency for an informant's compensation.

Note: This procedure does not apply to money being sought from the District Attorney's
Office far witness or informant relocation.

For additional information and verification refer to Office of the Chief of Police Notice titled
Èxpenditure of Secret Service Funds, Farm 15.37.Q1 —Revised; Monthly Report of Secret
Service Money, Farm 15.37.00 — Revised79 dated March 7, 2012.

~ ~ ~ i, ~ ,,

Searching Informants

Under no circumstances shall an informant who refuses to cooperate with a search be allowed to
participate in a field investigation. At the minimum, an informant should be given a pat down
search far weapons and contraband prior to the informant's participation during any portion of a
field investigation. This includes the informant's vehicle or a room, if applicable. The type of
search conducted, and the results shall be documented ~n the appropriate section of the ICF.
Deviations should also be documented on the ICF.

A visual search of the informant shall include the following:

• Emptying the informant's pockets;

•

23
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Exception: During a spontaneous field investigation where exigent circumstances exist that
require the immediate search of an informant, the supervisor may allow an officer of the
apposite sex to conduct a visual search. This visual search is limited to having the informant
empty their pockets, remove and search of the informant's shoes/sacks and a search of the
informant's bag or purse, if applicable.

Citizen informants are not subject to searches. Generally, citizen informants are limited to
providing or gathering information. A citizen,informant's participation in a narcotics
investigation or related activities would be minimal and would usually not include the handling
of contraband or currency. An example of a field activity that a citizen informant could be
involved in would be the introduction of an officer into organization or to an individual
involved in criminal activity.

Note: It is not a good practice to allow an informant to overhear officers discuss any tactical
preparations because it may a11ow the informant to gather valuable police tactical
intelligence.

,,~~ # ~'' ~ ! 1 ~'

California Penal Cade Section 701.5, Use of Minor Informants, prohibits the use of anyone who
is under 13 years of age. A Court Order is required to use any person under 18 years of age as a
juvenile informant. Department personnel shall not use a juvenile informant without first
obtaining parental consent. The use of manors and juvenile informants is outlined in the
Department's Juvenile Manual, Section 1650.

►~'~



LA.PD Info ant Manual

CI CanfidentialInfarman~

CITS Caa~fidential Informant Tracking System Database

I~B Detective Bureau

DCIC Department Canfidential Informant Caardinator

EHR Exceptional Handling Repart

GND Gang and Narcotics Division

ICF Informant Contact Sheet

IIF Informant Information Form

ISD Investigative Support Detail

L(3A Letter of Accomplishment

SPA Supplemental Police Account

UIF Undesirable Informant Fiie
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Special Projects Section

Special Research Unit

Research Checklist for Discoveries

The Special Research Unit (SRU) researcher checked the following references for

Discovery/PRA Requests from Legal Affairs Division:

References

❑ Automated Directive Tracking System (ADTS)
o PPD Physical Library

❑ Los Angeles Police Department Manual: Year Quarter
❑ Local Area Network System (CANS} Search
❑ Organization and Functions of the LAPD/Organization Chart
❑ Functional Manuals:

a Detective Operation Manual
a Manual of Juvenile Procedures
o Traffic Manual
o Vice Manual
o Other

❑ Guides:
o Social Media Guide
a Search Warrant Service Procedures Guide
o Property Booking Guide
a Other

❑ Use of Farce Tactics Directives
❑ Training Bulletins

Bureau/Division on LAMS
o Notices
o Directives
o Orders
o Bulletins

❑ E-Forms/LAPD Forms
❑ Memorandum of Agreement (MOA) Database (only when applicable}
❑ PPD/PRD Database (only when applicable}
❑ Other:

Note: References to be searched should be specific to the topic of the discovery request.


