OFFICE OF OPERATIONS

OPERATIONS ORDER NO. 3 July 20, 2017

SUBJECT: DISPOSITION PROCEDURES FOR TRANSIT SYSTEM INCIDENTS -
ESTABLISHED

PURPOSE: The Department has contractual requirements to provide law enforcement

services to the Los Angeles County Metropolitan Transit Authority (LACMTA) and
the Los Angeles Department of Transportation (LADOT) transit systems within the City of
Los Angeles. The LACMTA transit system includes LACMTA bus lines, LACMTA rail lines, and
associated facilities. The LADOT transit system includes the Downtown Area Short Hop (DASH)
buses, Commuter Express buses, Cityride vans, and their associated facilities. The purpose of this
Order is to establish procedures for tracking law enforcement services rendered to the LACMTA and
LADOT transit systems within the City of Los Angeles.

PROCEDURE: When submitting dispositions for incidents that involve either the LACMTA or

LADOT transit system, officers shall select either the “BUS,” “RAIL,” or “DASH,”
option from the drop-down menu located on the Incident Disposition screen of the Mobile Data
Computer (MDC), as follows:

e The selection “BUS” refers specifically to LACMTA bus lines and associated facilities.

o The selection “RAIL” refers specifically to LACMTA rail lines and associated facilities.

e The selection “DASH?” refers specifically to LADOT DASH buses, Commuter Express buses,
Cityride vans, and associated facilities.

e Leave the selection blank for all incidents not involving any transit system or incidents solely
involving transit systems other than the aforementioned LACMTA or LADOT systems (i.c.,
school buses, charter buses, commuter buses from other municipalities, and Amtrak).

Note: Units without an MDC must verbally notify Communications Division over the air if their
incident is bus, rail, or DASH-related (e. g., “7Z57 dispo my call ARR, bus-related, supervisor no.”).
The Communications Division Radio Telephone Operator (RTO) will then manually enter the
appropriate disposition code so that the call is accurately tagged as transit-related.

The attached page contains screenshots of the Incident Disposition screen depicting the drop-down
menus indicated above.

AUDIT RESPONSIBILITY: The Commanding Officer, Audit Division, shall review this directive
and determine whether an audit or inspection shall be conducted in accordance with Department
manual section 0/080.30.

Should you have questions regarding this matter, please contact the Evaluation and Administration
Section, Office of Operations, at (213) 486-6050.

Attachment
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Example 1

In this example, I selected ADV as the dispo code and selected RAIL from the drop-down menu.

=ifim
®12 |
=
e LT
INCIDENT DISPOSITION
: ADV - I -
Incidant # Supsxvisor Prasent: DICV/BWY - Bus/Reil/DANE: mATL W
Comments: THIS IS A TZIS? TEIS AT CULD LINE STATICN.
RECAP: . . o b
RECAR: -5
RECA®: -
RECA®: -
SERVICE ENROUTE CALL OUT O MADE Dasro
| a | w | REqeesT I (3 ‘ =l | ™ l SEITES J o | a1 [ 12 |
== & ] MEGE 0/4 sh M
| beanana - navE 0 any

TR eYe

170216000005 *k% Audit Trail #*++
UN: FD/NGTEST10-W1 RPTH:

7/02/16 09:59:16
7/02/16 05:59:16
7/02/16 09:59:16
7/02/16 09:59:16
7/02/16 10:01:06
7/02/16 10:01:06
7/02/16 10:01:06

Incidant Initiated By: PD/NA, EDNARD
8tat PD/NGTEST10-Wl C6 Loc: LITTLE TOKYO GOLD LINE STATION
To: PD/ 10-wWl1

v Unit
Primary Unit CHANGED
TEIS IS A TEST INCIDENT =
Btat PD/MGTEST10-Wl CL

Disposition CHANGED To@

SERVICE ALY DUT TD
<5 Ly ERROUTE AS CLA MAIN SC DESPO
| 3 w [ sy | ) ErAEN | ] l S l 10 I 11 ‘ F12
. ] MSGS S ant M
e | on om s —T

[rewaie o @ a 2000

B Tivc4cd :nt Audit - LPDL 702 160004 - =461 i
Arphad,

7. Daia/Tioe Stamps) v Ascending Urdes A I ™ ic F every lﬁ-ﬁ zecond: | RecordCount B8 |
oo Incident Initiated By: Eﬁ/ﬁA, .EDWARD
D0 Unit Status Changed: PD/NSTESTIO-W1l C6 Lioc: LITTLE TORYO GOLD LINE STATICN
[s2a} Primary TUnit Changed: To: PD/NGTESTLO-Wi
o0 Verification Bypassed Inc— LFDL70216000005
iddr—LITTLE TORYG GOLD LINE STATICN
(=1s] THIS IS A TEST INCIDENT
DC Unit Status Changed: PR/NGTESTLIO-WL CIL
oC Disposition Changed: | To: A.D‘-F"RN  § By: PD/NGTESTL1C0-W1

Incident Closed: 17/0;/16 10:01
B [ wsinfe | maa |




Example 2

In this example, I selected ADV as the dispo code, checked the Supervisor Present checkbox, and then selected

RAIL from the drop-down menu.
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The dispo code sent to and logged into CAD is ADVRY (ADV with RAIL and YES Supervisor Present.)
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Table

The following table shows all possibilities of dispo codes “CLO” sent to and logged into CAD based on
different combinations of the Supervisor Present checkbox and the Bus/Rail/Dash drop-down menu.
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