
OFFICE OF (}P
EitATIC1NS

N O T I C E 

August 20, 2014

11.2

TQ: All Sworn Personnel

FROM: Directox, 4ffiee of C
?perations

S~t7BJECT: TELEPHC?NE CAL
LS PS~ACED TQ G

Et~GRAPHIC AR.EA
~/]~TV~SIQNS VIA

NEXTALK TTY A
PPLICATION FQIt

 THE NEARING-IMP
AIREI?

The purpose of this 
Notice is to remind 

all Department perso
nnel of the procedure

s regarding

answering telephon
e calls from the hear

ing-impaired.

In the past, officers
 used the Telecommu

nication .Device for
 the Deaf (TDD,} mach

ine at

Area/division front d
esks to receive calls

 from the hearing-im
paired community. N

ew

technology has bee
n implemented and 

officers are now usi
ng the NexTalk TTYAp

pllcr~tron.

Primary responsibil
ity still Lies with fro

nt desk personnel fa
r answering and handl

ing coils from

the hearing-impaixe
d community. F'rant

 desk personnel will
 determine whether

 the call is of an

emergency nature, 
and if so, will dispat

ch a unit to the scene
. If the call is not of

 an emergency

nature, officers sha
ll determine the appr

opriate action. Offi
cers must log onto ti

e NexTalk TTY

Application every t
ime they work at the 

front desk of an Are
atdivision. C?fficers m

ust also keep

it active during thei
r entire shift at the de

sk,

match Commanders m
ust ensure that the 

Nex7'aIk TTYttpplica
tion is being utilized

 at all times,

and rz~ust printout t
he required "test" fa

rm daring each watc
h. This form must b

e attached to the

Watch Commander's
 Daily Report (For

m 15.80.00 fQr each 
watch, All NexTalk T

TY users

must be trained in the 
use of the program,

 and this trainir3g mu
st be documented wit

hin TEAMS

II.

Detaiiec! instructzans re
garding the utilizati

on of the NexTalk TT
YApplication can be

 found on

the Departure I,AN under Referen
ce Library —Guides

. Should you have a
ny questions, please

contact the val tion and Administra
tion Section, Qffice o

f Qperations, at X21
3} 4$b-dQSO.
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