
Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021
Department Totals

Complaints by Duty Status Complaints By Source Investigations
Empl 
Type

Duty Status CF 
No.

Civilian Off Duty 1
On Duty 7

Total Civilian 8
Sworn Off Duty 7

Off Duty Outside 
Employment

1

On Duty 96
Overtime Detail 2

Unk Duty 3
Total Sworn 109

Unknown Off Duty 1
Off Duty Outside 

Employment
1

On Duty 46
Overtime Detail 1

Unk Duty 34
Total Unknown 83

Grand Total 200

Empl Type Source CF No.
Civilian Dept 4

Out 4
Total Civilian 8

Sworn Dept 32
Out 76

Total Sworn 108
Unknown Dept 7

Out 74
Total Unknown 81

Grand Total 197

Inv. Org Empl Type CF No.
COC Civilian 6

Sworn 83
Unknown 46

Total COC 135
IAG Civilian 2

Sworn 25
Unknown 35
Total IAG 62

Grand Total 197

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

ADMINISTRATIVE SERVICES BUREAU...total complaints for month: 7

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Civilian On Duty 6
Total Civilian 6

Sworn On Duty 1
Total Sworn 1

Unknown On Duty 1
Total Unknown 1

Grand Total 8

Empl Type Source CF No.
Civilian Dept 3

Out 3
Total Civilian 6

Sworn Dept 1
Total Sworn 1

Unknown Out 1
Total Unknown 1

Grand Total 8

Inv. Org Empl Type CF No.
COC Civilian 5

Total COC 5
IAG Civilian 1

Sworn 1
Unknown 1
Total IAG 3

Grand Total 8

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

CENTRAL  BUREAU...total complaints for month: 25

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Sworn On Duty 19
Unk Duty 1

Total Sworn 20
Unknown On Duty 3

Unk Duty 4
Total Unknown 7

Grand Total 27

Empl Type Source CF No.
Sworn Dept 9

Out 11
Total Sworn 20

Unknown Dept 1
Out 5

Total Unknown 6
Grand Total 26

Inv. Org Empl Type CF No.
COC Sworn 15

Unknown 5
Total COC 20

IAG Sworn 5
Unknown 1
Total IAG 6

Grand Total 26

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.

0

20

40

60

80

100

120

140

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2020

JAN FEB
2021

46 52 48

75
60 58

46
56 52 48

70

33
25

Year
2020
2021

Month Classified

Co
m

pl
ai

nt
s 

Cl
as

si
fi

ed

0

5

10

15

20

25

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2020

JAN FEB
2021

Area-Division
CENTRAL  BUREAU
CENTRAL AREA
HOLLENBECK AREA
NEWTON AREA
NORTHEAST AREA
RAMPART AREA

Month Classified

Co
m

pl
ai

nt
s 

Cl
as

si
fi

ed

Mar 23, 2021 Page 4 of 15 12:02:33 PM



Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

COMMUNITY SAFETY PARTNERSHIP BUREAU...total complaints for month: 2

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Sworn On Duty 1
Total Sworn 1

Unknown On Duty 1
Total Unknown 1

Grand Total 2

Empl Type Source CF No.
Sworn Out 1

Total Sworn 1
Unknown Out 1

Total Unknown 1
Grand Total 2

Inv. Org Empl Type CF No.
COC Sworn 1

Unknown 1
Total COC 2

Grand Total 2

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

COUNTER TERRORISM AND SPECIAL OPERATIONS BUREAU...total complaints for month: 3

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Sworn On Duty 2
Total Sworn 2

Unknown On Duty 1
Total Unknown 1

Grand Total 3

Empl Type Source CF No.
Sworn Dept 2

Total Sworn 2
Unknown Out 1

Total Unknown 1
Grand Total 3

Inv. Org Empl Type CF No.
COC Sworn 1

Unknown 1
Total COC 2

IAG Sworn 1
Total IAG 1

Grand Total 3

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

DETECTIVE BUREAU...total complaints for month: 5

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Sworn On Duty 1
Total Sworn 1

Unknown On Duty 1
Unk Duty 3

Total Unknown 4
Grand Total 5

Empl Type Source CF No.
Sworn Dept 1

Total Sworn 1
Unknown Dept 1

Out 3
Total Unknown 4

Grand Total 5

Inv. Org Empl Type CF No.
COC Sworn 1

Unknown 3
Total COC 4

IAG Unknown 1
Total IAG 1

Grand Total 5

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

OFFICE OF CONSTITUTIONAL POLICING AND POLICY...total complaints for month: 1

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Sworn On Duty 1
Total Sworn 1
Grand Total 1

Empl Type Source CF No.
Sworn Out 1

Total Sworn 1
Grand Total 1

Inv. Org Empl Type CF No.
COC Sworn 1

Total COC 1
Grand Total 1

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

PROFESSIONAL STANDARDS BUREAU...total complaints for month: 1

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Unknown On Duty 1
Total Unknown 1

Grand Total 1

Empl Type Source CF No.
Unknown Dept 1

Total Unknown 1
Grand Total 1

Inv. Org Empl Type CF No.
IAG Unknown 1

Total IAG 1
Grand Total 1

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

SOUTH BUREAU...total complaints for month: 20

Complaints by Duty Status Complaints By Source Investigations
Empl 
Type

Duty Status CF 
No.

Sworn Off Duty 1
Off Duty Outside 

Employment
1

On Duty 19
Total Sworn 21

Unknown Unk Duty 1
Total Unknown 1

Grand Total 22

Empl Type Source CF No.
Sworn Dept 3

Out 17
Total Sworn 20

Unknown Out 1
Total Unknown 1

Grand Total 21

Inv. Org Empl Type CF No.
COC Sworn 14

Unknown 1
Total COC 15

IAG Sworn 6
Total IAG 6

Grand Total 21

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

TRAINING BUREAU...total complaints for month: 1

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Unknown On Duty 1
Total Unknown 1

Grand Total 1

Empl Type Source CF No.
Unknown Dept 1

Total Unknown 1
Grand Total 1

Inv. Org Empl Type CF No.
IAG Unknown 1

Total IAG 1
Grand Total 1

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

TRANSIT SERVICES BUREAU...total complaints for month: 14

Complaints by Duty Status Complaints By Source Investigations
Empl 
Type

Duty Status CF 
No.

Sworn On Duty 7
Overtime Detail 1

Total Sworn 8
Unknown Off Duty Outside 

Employment
1

On Duty 3
Unk Duty 2

Total Unknown 6
Grand Total 14

Empl Type Source CF No.
Sworn Dept 3

Out 5
Total Sworn 8

Unknown Dept 1
Out 5

Total Unknown 6
Grand Total 14

Inv. Org Empl Type CF No.
COC Sworn 3

Unknown 3
Total COC 6

IAG Sworn 5
Unknown 3
Total IAG 8

Grand Total 14

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

Unknown Bureau...total complaints for month: 53

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Civilian Off Duty 1
Total Civilian 1

Sworn Off Duty 1
On Duty 1

Unk Duty 2
Total Sworn 4

Unknown Off Duty 1
On Duty 25

Unk Duty 23
Total Unknown 49

Grand Total 54

Empl Type Source CF No.
Civilian Out 1

Total Civilian 1
Sworn Dept 3

Out 1
Total Sworn 4

Unknown Dept 1
Out 47

Total Unknown 48
Grand Total 53

Inv. Org Empl Type CF No.
COC Sworn 3

Unknown 23
Total COC 26

IAG Civilian 1
Sworn 1

Unknown 25
Total IAG 27

Grand Total 53

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

VALLEY BUREAU...total complaints for month: 20

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Sworn Off Duty 3
On Duty 14

Total Sworn 17
Unknown On Duty 3

Total Unknown 3
Grand Total 20

Empl Type Source CF No.
Sworn Dept 5

Out 12
Total Sworn 17

Unknown Out 3
Total Unknown 3

Grand Total 20

Inv. Org Empl Type CF No.
COC Sworn 14

Unknown 3
Total COC 17

IAG Sworn 3
Total IAG 3

Grand Total 20

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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Month and Year-To-Date Complaint Count

For Classification Date FEBRUARY, 2021

WEST BUREAU...total complaints for month: 39

Complaints by Duty Status Complaints By Source Investigations
Empl Type Duty Status CF No.

Civilian On Duty 1
Total Civilian 1

Sworn Off Duty 2
On Duty 30

Overtime Detail 1
Total Sworn 33

Unknown On Duty 6
Overtime Detail 1

Unk Duty 1
Total Unknown 8

Grand Total 42

Empl Type Source CF No.
Civilian Dept 1

Total Civilian 1
Sworn Dept 5

Out 28
Total Sworn 33

Unknown Dept 1
Out 7

Total Unknown 8
Grand Total 42

Inv. Org Empl Type CF No.
COC Civilian 1

Sworn 30
Unknown 6

Total COC 37
IAG Sworn 3

Unknown 2
Total IAG 5

Grand Total 42

* Complaints with more than one 
employee type and/or more than one 
duty status will be counted more than 
once.

* Complaints with more than one 
employee type and/or more than one 
complainant will be counted more than 
once.

* Complaints with more than one 
employee type will be counted more 
than once.
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