OFFICE OF THE CHIEF OF POLICE

ADMINISTRATIVE ORDER NO. 14 October 23, 2025

SUBJECT: COMMUNITY MENTAL HEALTH RESOURCE GUIDE

— ENGLISH - REVISED; COMMUNITY MENTAL HEALTH
RESOURCE GUIDE - SPANISH - REVISED; MENTAL
EVALUATION UNIT 911 CHECKLIST - ENGLISH - REVISED;
AND, MENTAL EVALUATION UNIT 911 CHECKLIST - SPANISH -
REVISED

PURPOSE: The purpose of this Order is to revise the Department’s English and Spanish

versions of the Mental Evaluation Unit’s (MEU) 911 Checklists and Community

Mental Resource Guides with the most current information.

PROCEDURE:

L

IL

IIL

IV.

COMMUNITY MENTAL HEALTH RESOURCE GUIDE - ENGLISH
— REVISED. The Community Mental Health Resource Guide — English Form has
been revised and is attached.

COMMUNITY MENTAL HEALTH RESOURCE GUIDE - SPANISH
— REVISED. The Community Mental Health Resource Guide — Spanish Form has
been revised and is attached.

MENTAL EVALUATION UNIT 911 CHECKLIST — ENGLISH - REVISED.
The Mental Evaluation Unit 911 Checklist — English Form has been revised and is
attached.

MENTAL EVALUATION UNIT 911 CHECKLIST - SPANISH - REVISED.
The Mental Evaluation Unit 911 Checklist — Spanish Form has been revised and is
attached.

FORM AVAILABILITY: The Community Mental Health Resource Guides and Mental
Evaluation Unit 911 Checklist Forms are available in E-Forms on the Department’s Local Area
Network (LAN) and on the Mental Evaluation Unit landing page via LAPDonline.org. Copies
are attached for immediate use and duplication

AUDIT RESPONSIBILITY. The Commanding Officer, Audit Division, shall review this
directive and determine whether an audit or inspection shall be conducted in accordance with
Department Manual Section 0/080.30.

TA

JIM McDONNELL
Chief of Police

Attachments

DISTRIBUTION “D”
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Los ANGELES POLICE DEPARTMENT
Mental Evaluation Unit

911 Checklist

If your family member is in crisis and is a
danger to themselves or others,
Call 911

Hold this list in your hand when you call 911,
so you can read from it.

Give the dispatcher the following information:

Your name

Address to which the police should
respond

Nature of the crisis (Why you need the
police)

Prior or current violent behavior
Weapons or access to weapons
Name of your family member in crisis
Age of family member

Height & weight of family member
Clothing description of family member
CURRENT location of family member
Diagnosis (Mental Health and/or Medicai)
Current medications (On or Off?}

Drug use (current or past)

Triggers (what upsets them?)

State what has helped in previous
police contacts

Identify other persons in the
residence or at the location

IMPORTANT: You are asking a stranger to
come into your home to resolve a crisis.
They will only have the information that
you provide to them. It is a good practice to
gather as much of this information as
possible before a crisis occurs.



THE POLICE RESPONSE:

e The 911 operator will dispatch
uniformed patrol officers to your
location.

o Officers will detain your family member,
which may include handcuffing and is
for the safety of everyone, including
your family member.

o Officers will conduct a preliminary
investigation to determine whether a
crime occurred.

o Officers will conduct a preliminary
mental health investigation to determine
whether your family member is a
danger to self, danger to other(s), or
gravely disabled due to a mental illness
(CA WIC §5150).

s Your statements and historical
information are an important part of the
mental health investigation (CA WIC
§5150.05).

¢ Officers will inquire about any firearms
or other deadly weapons, and in most
cases will seize them for safe-keeping
(pursuant to CA WIC §8102).

o Officers will notify the Mental Evaluation
Unit and a SMART unit
(officer & clinician) will be dispatched if
available.

o If your family member is an adult, the
officers and/or the SMART unit cannot
disclose information about him/her due
to medical records-related privacy laws.

NON-EMERGENCY
Los Angeles County

Department of Mental Health
ACCESS - 1-800-854-7771
National Alliance on Mental lliness
NAMI 1-800-950-6264
https://www.nami.org/

REV.9/2025 = i
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Departamento de Policia de Los Angeles
Unidad de Evaluacién Mental

911 Lista de Comprobacién

Si un miembro de familia esta en crisis o en
peligro, o pone en peligro ha otros,

Llame 911
Tenga esta lista a mano para usar de referencia
cuando llame al 911.

Dele ala operadora la informacion siguiente:

J  Sunombre

| Domicilio al cual la policia deberia
responder

] Razéndelacrisis {la razon la cual
necesita la policia)

] Comportamiento violento previo o en
ese momento

1 Armas o acceso a armas

| Nombre del miembro de familia en
crisis

| Edad del miembro de familia

| Alturay peso del miembro de familia

1 La ropa (descripcién de laropa que trae
puesta el miembro de su familia)

] ;Donde estd en este momento el
miembro de familia?

| Diagnéstico (salud mental y/o médico)

1 ;Medicamentos que est4 tomando
ahora o en el pasado?)

| ;Usa drogas o ha usado drogas antes?

1 ¢Quelo/la altera o molesta?

1] ¢Que ha ayudado en contactos
anteriores con la policia cuando esta en
este estado?

i Identifique a otras personas en la
residencia o en el lugar

IMPORTANTE: Esta pidiendo que una
persona que o conoce la situacién, enfre a su
casa para resolver una crisis, y solo tendra la
informacion que usted di6. Es buena practica
tener 2 mano toda la informacién gue se
pueda, antes de que ocurra una crisis.



La Respuesta Policial: -

o Laoperadora del 911 enviara policias a
su domicilio.

o Los oficiales detendrin a el miembro de
su familia, que puede incluir esposar
lo/1a, para la seguridad de todos.

¢ Los oficiales conduciran una
investigacion preliminar para determinar
si un delito ocurrid.

¢ Los oficiales conduciran una
investigacién preliminar para determinar
si el miembro de su familia estd en
peligro, o ha puesto en peligro ha otros,
0 esta gravemente incapacitado debido a
una enfermedad mental (CA WIC
Seccidn 5150).

o Sus declaraciones y antecedentes
histéricos son una parte importante de la
investigacion de salud mental (CA WIC
Seccién 5150.05)

¢ Los oficiales preguntaran si hay armas
de fuego o otras armas peligrosas, y en
la mayoria de los casos, lo mantendran
asegurados (de acuerdo con la Seccidn
de CA 8102 de WIC).

¢ Los oficiales notificardn a la Unidad de
Evaluaciéon Mental y la Unidad SMART
(un oficial y clinico) serdn enviados, si
estan disponible.

¢ Sisumiembro de familia es un adulto,
los oficiales y/o la Unidad de SMART
no pueden revelar ninguna informacion
sobre él/ella, debido a las leyes de
privacidad relacionadas con el historial
médico.

CASOS NO DE EMERGENCIA

Condado de Los Angeles
Departamento de Salud Mental

ACCESQ - (1-800) 854-7771

Llame a la linea de ayuda de NAMI
1-800-950-6264

REV. 9/2025 =



