Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024
Department Totals

Complaints by Duty Status

Complaints By Source

Empl Type Source CF No.

Civilian Dept 3
Out 11

Total Civilian 14
Sworn Dept 41
Out 261

Total Sworn 302
Unknown Dept 14
Out 131

Total Unknown 145
Grand Total 461

* Complaints with more than one
employee type and/or more than one
complainant will be counted more than

once.

440 14

376 376

336

272

Investigations
Inv. Org Empl Type CF No.
coc Civilian 12
Sworn 289
Unknown 115
Total COC 416
IAG Civilian 2
Sworn 13
Unknown 30
Total IAG 45
Grand Total 461

* Complaints with more than one

employee

458
419

335

type will be counted more

than once.

Year
m 2023
2024

452

Empl Duty Status CF
Type No.
Civilian On Duty 13
Unk Duty 1
Total Civilian 14
Sworn Off Duty 15
Off Duty Outside 1
Employment
On Duty 268
Overtime Detail 13
Unk Duty 7
Total Sworn 304
Unknown Off Duty 3
On Duty 78
Unk Duty 66
Total Unknown 147
Grand Total 465
* Complaints with more than one
employee type and/or more than one
duty status will be counted more than
once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

ADMINISTRATIVE SERVICES BUREAU...total complaints for month: 15

Complaints by Duty Status

Empl Type Duty Status  CF No.

Civilian On Duty
Unk Duty
Total Civilian 1

Unknown On Duty
Unk Duty

Total Unknown

SOV N ANO = ©

Grand Total 1

* Complaints with more than one
employee type and/or more than one
duty status will be counted more than

Complaints By Source Investigations
Empl Type Source CF No. Inv. Org Empl Type CF No.
Civilian Dept 2 coc Civilian 9
Out 8 Unknown 6
Total Civilian 10 Total COC 15
Unknown Dept 1 IAG Civilian 1
Out 5 Total IAG 1
Total Unknown 6 Grand Total 16

Grand Total 16

* Complaints with more than one
employee type and/or more than one
complainant will be counted more than

* Complaints with more than one
employee type will be counted more

once.
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1 ADMINISTRATIVE SERVICES BUREAU
COMMUNICATIONS DIVISION
1 CUSTODY SERVICES DIVISION
EVIDENCE AND PROPERTY MANAGEMENT DIVISION
1 FACILITIES MANAGEMENT DIVISION
MOTOR TRANSPORT DIVISION
1 PERSONNEL DIVISION
RECORDS AND IDENTIFICATION DIVISION
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

CENTRAL BUREAU...total complaints for month: 75

Complaints by Duty Status

Complaints By Source

Empl Type  Duty Status  CF No. Empl Type Source CF No.
Civilian On Duty 1 Civilian Out 1
Total Civilian 1 Total Civilian 1
Sworn Off Duty 2 Sworn Dept 7
On Duty 62 Out 57
Total Sworn 64 Total Sworn 64
Unknown On Duty 4 Unknown Out 13
Unk Duty 9 Total Unknown 13
Total Unknown 13 Grand Total 78

Grand Total 78

* Complaints with more than one
employee type and/or more than one
duty status will be counted more than
once.
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* Complaints with more than one
employee type and/or more than one
complainant will be counted more than
once.

70

61 53 58

Investigations
Inv. Org Empl Type CF No.
CcocC Civilian 1
Sworn 59
Unknown 13
Total COC 73
IAG Sworn 5
Total IAG 5
Grand Total 78

* Complaints with more than one
employee type will be counted more
than once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

COMMUNITY SAFETY PARTNERSHIP BUREAU...total complaints for month: 2

Complaints by Duty Status
Empl Type Duty Status CF No.

Complaints By Source
Empl Type Source CF No.

Investigations

Inv. Org Empl Type CF No.

Sworn On Duty 2 Sworn Out 2 CcocC Sworn 2
Total Sworn 2 Total Sworn 2 Total COC 2
Grand Total 2 Grand Total 2 Grand Total 2

* Complaints with more than one
employee type and/or more than one

* Complaints with more than one
employee type and/or more than one

* Complaints with more than one
employee type will be counted more

duty status will be counted more than complainant will be counted more than than once.
once. once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

COUNTER TERRORISM AND SPECIAL OPERATIONS BUREAU...total complaints for month: 5

Complaints by Duty Status Complaints By Source Investigations
Empl Type  Duty Status  CF No. Empl Type Source CF No. Inv. Org Empl Type CF No.
Civilian On Duty 1 Civilian Out 1 CcocC Civilian 1
Total Civilian 1 Total Civilian 1 Sworn 2
Sworn On Duty 1 Sworn Dept 1 Unknown 3
Unk Duty 1 Out 1 Total COC 6
Total Sworn 2 Total Sworn 2 Grand Total 6
Unknown On Duty 1 Unknown Out 3
Unk Duty 2 Total Unknown 3
Total Unknown 3 Grand Total 6
Grand Total 6
* Complaints with more than one * Complaints with more than one * Complaints with more than one
employee type and/or more than one employee type and/or more than one employee type will be counted more
duty status will be counted more than complainant will be counted more than than once.
once. once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

DETECTIVE BUREAU...total complaints for month: 7

Complaints by Duty Status Complaints By Source Investigations
Empl Type  Duty Status  CF No. Empl Type Source CF No. Inv. Org Empl Type CF No.
Sworn Off Duty 2 Sworn Dept 2 coc Sworn 7
On Duty 4 Out 5 Unknown 2
Unk Duty 1 Total Sworn 7 Total COC 9
Total Sworn 7 Unknown Out 2 Grand Total 9
Unknown Unk Duty 2 Total Unknown 2
Total Unknown 2 Grand Total 9
Grand Total 9
* Complaints with more than one * Complaints with more than one * Complaints with more than one
employee type and/or more than one employee type and/or more than one employee type will be counted more
duty status will be counted more than complainant will be counted more than than once.
once. once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

INFORMATION TECHNOLOGY BUREAU...total complaints for month: 1

Complaints by Duty Status Complaints By Source Investigations
Empl Type  Duty Status  CF No. Empl Type Source CF No. Inv. Org Empl Type CF No.
Unknown On Duty 1 Unknown Out 1 CcocC Unknown 1
Total Unknown 1 Total Unknown 1 Total COC 1
Grand Total 1 Grand Total 1 Grand Total 1
* Complaints with more than one * Complaints with more than one * Complaints with more than one
employee type and/or more than one employee type and/or more than one employee type will be counted more
duty status will be counted more than complainant will be counted more than than once.
once. once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

PROFESSIONAL STANDARDS BUREAU...total complaints for month: 1

Complaints by Duty Status Complaints By Source Investigations
Empl Type  Duty Status  CF No. Empl Type Source CF No. Inv. Org Empl Type CF No.
Unknown On Duty 1 Unknown Dept 1 IAG Unknown 1
Total Unknown 1 Total Unknown 1 Total IAG 1
Grand Total 1 Grand Total 1 Grand Total 1
* Complaints with more than one * Complaints with more than one * Complaints with more than one
employee type and/or more than one employee type and/or more than one employee type will be counted more
duty status will be counted more than complainant will be counted more than than once.
once. once.
100 Year
o m 2023
£ 80 2024
o 60
]
(=
= 40
2
o 20
o
o l=Z 1 1 2 2 4 1 2 1
OoCT DEC JAN MAR MAY JUN JUL SEP OoCT
L2023 L 2024 I

Month Classified

5 Area-Division
IAD SOUTH
1l IAD VALLEY
IAD WEST
1l INTERNAL AFFAIRS DIVISION
PROFESSIONAL STANDARDS BUREAU
1l PSB ADVOCATE SECTION
PSB COMPLAINT CLASSIFICATION SECTION

Complaints Classified

oCT DEC JAN MAR MAY JUN JUL SEP oCcT
L2023 4 L 2024 I

Month Classified

Nov 1, 2024 Page 8 of 15 12:22:39 PM



Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

SOUTH BUREAU...total complaints for month: 70

Complaints by Duty Status Complaints By Source Investigations
Empl Type  Duty Status  CF No. Empl Type Source CF No. Inv. Org Empl Type CF No.
Sworn Off Duty 2 Sworn Dept 3 coc Sworn 58
On Duty 55 Out 55 Unknown 12
Unk Duty 2 Total Sworn 58 Total COC 70
Total Sworn 59 Unknown Dept 3 Grand Total 70
Unknown On Duty 8 Out 9
Unk Duty 5 Total Unknown 12
Total Unknown 13 Grand Total 70
Grand Total 72

* Complaints with more than one
employee type and/or more than one
duty status will be counted more than
once.

* Complaints with more than one
employee type and/or more than one
complainant will be counted more than
once.

* Complaints with more than one
employee type will be counted more
than once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

TRAINING BUREAU...total complaints for month: 3

Complaints by Duty Status

Empl Type Duty Status  CF No.
Civilian On Duty 1
Total Civilian 1

Sworn On Duty 1
Total Sworn 1

Unknown On Duty 1
Total Unknown 1

Grand Total 3

* Complaints with more than one
employee type and/or more than one

Complaints By Source
Empl Type Source CF No.
Civilian Dept
Total Civilian

Sworn Out
Total Sworn
Unknown Dept
Total Unknown
Grand Total

Wl ala ala o

* Complaints with more than one
employee type and/or more than one

Investigations
Inv. Org Empl Type CF No.
CcocC Civilian
Sworn

Unknown

Total COC

Grand Total

W W 2 a -

* Complaints with more than one
employee type will be counted more

duty status will be counted more than complainant will be counted more than than once.
once. once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

TRANSIT SERVICES BUREAU...total complaints for month: 41

Complaints by Duty Status Complaints By Source Investigations

Empl Type  Duty Status  CF No. Empl Type Source CF No. Inv. Org Empl Type CF No.
Sworn On Duty 26 Sworn Dept 3 coc Sworn 35
Overtime Detail 1 Out 33 Unknown 5
Total Sworn 37 Total Sworn 36 Total COC 40
Unknown On Duty 2 Unknown Out 5 IAG Sworn 1
Unk Duty 3 Total Unknown 5 Total IAG 1
Total Unknown Grand Total 41 Grand Total 41

Grand Total 42

* Complaints with more than one
employee type and/or more than one
duty status will be counted more than

* Complaints with more than one
employee type and/or more than one
complainant will be counted more than

* Complaints with more than one
employee type will be counted more
than once.

once. once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

Unknown Bureau...total complaints for month: 79

Complaints by Duty Status Complaints By Source Investigations
Empl Duty Status CF Empl Type Source CF No. Inv. Org Empl Type CF No.
Type No. Civilian Out 1 coc Sworn 10
Civilian On Duty 1 Total Civilian 1 Unknown 41
Total Civilian 1 Sworn  Dept 3 Total COC 51
Sworn Off Duty 2 Out 7 IAG Civilian 1
Off Duty Outside 1 Total Sworn 10 Unknown 28
Employment Unknown Dept 8 Total IAG 29
_ On Duty 4 out 6 Grand Total 80
Overt1r'rL1Je I?gta“ 2 Total Unknown 69
nk Duty ! Grand Total 80
Total Sworn 10
Unknown Off Duty 2
On Duty 37
Unk Duty 30
Total Unknown 69
Grand Total 80
* Complaints with more than one * Complaints with more than one * Complaints with more than one
employee type and/or more than one employee type and/or more than one employee type will be counted more
duty status will be counted more than complainant will be counted more than than once.
once. once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

VALLEY BUREAU...total complaints for month: 68

Complaints by Duty Status

Empl Type Duty Status  CF No.
Sworn Off Duty 2

On Duty 50

Unk Duty 1

Total Sworn 53

Unknown On Duty 10
Unk Duty 6

Total Unknown 16

Grand Total 69

* Complaints with more than one
employee type and/or more than one
duty status will be counted more than

once.
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Complaints By Source
Empl Type Source CF No.

Sworn Dept 6
Out 47

Total Sworn 53
Unknown Out 16
Total Unknown 16
Grand Total 69

* Complaints with more than one
employee type and/or more than one
complainant will be counted more than
once.

67

61
55 60

45 43
33

Investigations
Inv. Org Empl Type CF No.
CcocC Sworn 49
Unknown 15
Total COC 64
IAG Sworn 4
Unknown 1
Total IAG 5
Grand Total 69

* Complaints with more than one
employee type will be counted more

than once.
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Month and Year-To-Date Complaint Count

For Classification Date OCTOBER, 2024

WEST BUREAU...total complaints for month: 85

Complaints by Duty Status Complaints By Source Investigations
Empl Type  Duty Status  CF No. Empl Type Source CF No. Inv. Org Empl Type CF No.
Sworn Off Duty 5 Sworn Dept 16 coc Sworn 66
On Duty 63 Out 53 Unknown 16
Unk Duty 1 Total Sworn 69 Total COC 82
Total Sworn 69 Unknown Out 16 IAG Sworn 3
Unknown Off Duty 1 Total Unknown 16 Total IAG 3
On Duty 9 Grand Total 85 Grand Total 85
Unk Duty 7
Total Unknown 17
Grand Total 86

* Complaints with more than one
employee type and/or more than one

* Complaints with more than one
employee type and/or more than one

* Complaints with more than one
employee type will be counted more

duty status will be counted more than complainant will be counted more than than once.
once. once.
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