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REGULATING & MONITORING

The Charitable Services Section is responsible for regulating and monitoring
Charitable activities, Bingo Gaming Enforcement, and investigations related to
non-profit organizations throughout the City of Los Angeles.

The Section is comprised of civilian investigators and administrative personnel
whose main function is to ensure charitable and non-profit organizations comply
with Section 44.04, Article 4, of the Los Angeles Municipal Code and the City's
Charitable Solicitation Ordinance No. 158,408, Eff. 11/20/83.

1v) GENERAL COMPLIANCE

@ » Oversee Notice of Intention applications to solicit charitable
contributions in the City of Los Angeles

EEE"

» Record and Audit Report of Results of Activity of permitted
fundraising activities, including periodical audits

» Review and Approve Commercial Fundraisers Applications

» Process applications and Issue Solicitors’ Licenses

1v) BINGO REGULATIONS

» Process first-time and renewal applications for both Senior
and Charitable Bingo Licenses

g@

» Record and Audit Income and Expense Statements of
Charitable Bingo-related activities






CSS | PHILANTHROPY REPORT 2024

2024 ACTIVITY SUMMARY

Charitable Services Section (CSS) managed a significant number of applications and
reports over the course of 2024. The following summary outlines the totality of processed
applications, licenses, and reports, underscoring the commitment to the continuous mission
of serving the people of Los Angeles. This effort also emphasizes the dedication to
transparency in charitable activities, ensuring the public's protection.

DATA INSIGHTS
= 979 NOIs RECEIVED

M=
7] Notice of Intention (NOIs) are the applications filed by

® charitable organizations to receive "Information Cards" to

—éj 931INFO CARDS ISSUED

An Information Card is the document that authorizes a

@ charitable organization or agency to solicit charitable
contributions within the City of Los Angeles, per L.A.M.C.
Chapter 4, Article 4, Sections 44.04 - 44.09.

@E 1,043 RORs RECEIVED
=

The Report of Results (RORs) are the reports of financial
activities (outcome) of the charitable solicitation events or
campaigns.

1»$1,866,005,345

GROSS RECEIPTS REPORTED

In 2024, charitable organizations that submitted RORs accounted for
generating almost $2 billion in gross receipts dedicated to charitable efforts.
While this figure reflects a strong level of participation, ongoing efforts aim to
increase reporting compliance to provide an even more comprehensive picture
of charitable impact across the City.
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NOTICE OF INTENTION APPLICATIONS

A Notice of Intention application must be submitted for each
fundraising campaign and/or special event that is held within the
City of Los Angeles. After successful review of the documents and
investigations, an Information Card is issued.

The Information Card (IC) is not an endorsement but issued only
as information for the public (LAMC Article 4, Ch 4, Sec 44.02).
The IC contains important facts to be considered by a prospective
donor in determining the desirability of making a contribution. No
solicitation shall be started until the Information Card has been
issued. The Information card is sent to the "Person in Charge" of
the Appeal unless otherwise specified by the organization. NOls 5-
year Overview The chart below reflects the number of NOI
applications received over a 5-year period (2020- 2024), totaling
4,633 applications.

NOTICE OF INTENTIONS 5-YEAR OVERVIEW
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MULTI-YEAR SUMMARY (2020-2024)

The five-year period from 2020 to 2024 shows key metrics examined

including the number of applications

received, gross

receipts,

total

expenses, net receipts, and the expense ratio per year. The receipts
metrics are self-reported and submitted to CSS through the Report of

Results of Activity form. The expense ratio is calculated based on the data
reported.

Year # NOls Gross Receipts Ex-;:tnasles Net Receipts E:Egr;f/s
2024 | 931 $1,866,005,345 | $324,901,839 | $1,541,103,566 17.4
2023 | 959 $9,834,569,753 | $983,907,754 | $8,850,661,999 10.0
2022 | 949 | $11,376,740,578 | $1,188,376,797 | $10,188,363,827 10.5
2021 | 813 | $10,341,618,100 | $862,504,992 | $9,479,645,222 8.3
2020 | 981 $10,794,941,093 | $979,491,578 | $9,815,455,435 9.1
[ NetReceipts [l Gross Receipts  [Jj Total Expenses
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ENDORSED AGENCIES

Endorsed Agencies are required to file an annual “Application for Endorsement” and
meet specific criteria before being granted this status by the Los Angeles Police
Commission. These agencies must comply with the standards set forth in the Los
Angeles Municipal Code (LAMC), Chapter 4, Article 4, Section 44.15(a)
(Endorsement). As a result, they undergo a thorough inspection of their programs
and services.

Additionally, agencies must be in good standing with relevant state entities, including
the Department of Justice/Office of the Attorney General’s Registry of Charities and
Fundraisers, the California Secretary of State, and the California Franchise Tax
Board. Furthermore, endorsed agencies must allocate at least 80% of their solicited
funds toward the intended purposes for which they were donated.

Benefits for Endorsed Agencies include:

Recognition: The phrase “Endorse Agency” will be
featured on the agency's Information Cards (ICs).

- Expedited Processing: These agencies benefit from
faster processing of Notice of Intention Applications and
Reports of Results.

« Increased Visibility: Endorsed agencies are
highlighted in:
= Charitable Services Section
Annual Philanthropy Report
= Public Service Announcements
= The LAPDONLINE.org website

« Donor Guidance: The Endorsed Agency List is
provided to potential donors when they inquire about
which organizations are most trusted for donations.
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2024-25 LIST OF ENDORSED AGENCIES

ORGANIZATION ADDRESS WEBSITES LIC EXP DATE
I 17445 Cantlay Street .
31st District PTSA Lake Balboa, CA 91406 31stdistptsa.org 6/30/2025
. . . 4120 Marathon Street
Blind Children's Center Los Angeles, CA 90029 blindchildrenscenter.org 5/1/2025
Boys & Girls Club of 850 N. Cahuenga Blvd.
Hollywood Los Angeles, CA 90038 bgehollywood.com R(14/2025
. 1907 Boys Republic Drive .
Boys Republic Chino Hills, CA 91709 boysrepublic.org 5/31/2025
A . 8700 Beverly Blvd., Suite 2416 o
Cedars-Sinai Medical Center Los Angeles, CA 90048 cedars-sinai.org 8/31/2025
Didi Hirsch Psychiatric Service
. 4760 S. Sepulveda Blvd. S
dba Didi H|rscr.| Mental Health Culver City, CA 90230 didihirsch.org 5/31/2025
Services
4911 Overland Avenue
L.A. Goal Culver City, CA 90230 lagoal.org 5/31/2025
Los Angeles Jewish Home for 7150 Tampa Avenue .
the Aging Reseda, CA 91335 lajhealth.org 6/14/2025
LTSC Community
Development Corporation 231 E. 3rd Street, Suite G106
dba Little Tokyo Service Los Angeles, CA 90013 ftsc.org SRS
Center
UCLA Jonsson Cancer Center 9-623 Factor Building, Box 951780 uclahealth.org/cancer 6/14/2025

Foundation

Los Angeles, CA 90095-1780

*The above organizations have sufficiently met all the requirements and standards as stated in the
Los Angeles Municipal Code (LAMC), Atticle 4, Sections 44.00 and 44.15. Updated Sep 2024
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CHARITABLE BINGO ACTIVITY

2024 AT A GLANCE

415 4556 481k

Regular and Special Game sessions held Estimate of players/attendees

Bingo Licenses Issued throughout the City at Charitable Bingo Activities

Regular & Special Bingo Licenses per Council District BINGO PER COUNCIL DISTRICT
3 3

The chart on the left shows the charitable
5 bingo licensing distribution per council
district. Licenses may either be issued as
L . . Regular or Special Bingo License.
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REGULAR SPECIAL
An annual bingo license granted to A bingo license granted to charitable
charitable organizations whose primary organizations for a limited time and whose
charitable activities is charitable bingo. primary charitable activities is not bingo.

Regular Bingo Licensed
Organizations
CRI-Help Inc.

Special Bingo Licensed Organizations

First Samoan Congregational Immaculate Heart High School
Church of Harbor City
House of Haven Venice Marina LAX Lions Club
Knight of Columbus # 4438 Mary Star of the Sea Catholic
Knight of Columbus #3601 Our Lady of Lourdes Church

Sacred Heart High School Our Mother of Good Counsel Church

Venice Japanese Community Center

Saint Francis Xavier Chapel Japanese Catholic
West Los Angeles Buddhist Temple Center

Young Martial Artist Foundation




PRIZES & REVENUE - CHARITABLE BINGO

Regular Bingo experienced 17% game sessions increase,
and 44% game participant increase over the previous year.

$18,949,850

TOTAL BINGO
EXPENSES

$3,157,867

TOTAL PRIZES
AWARDED

$10,364,723

/ ' City of Los Angeles Administrative
Percentage License Fees Collected

Law enforcement and public safety fee is collected and reflected
in the Bingo operation Expense. The fee is equals to .922%
(.00922) of the total amount paid out in bingo prizes for that
month in excess of $2,000.
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LOOKING AHEAD: SAFEGUARDING THE
EFFORTS OF CHARITABLE ACTIVITIES

Charitable Services Section remains committed in its mission to uphold the integrity
of charitable activities and bingo gaming enforcement throughout the City of Los
Angeles. lts team of civilian investigators and administrative personnel work
diligently to ensure that nonprofit organizations operate transparently and in
compliance with Section 44.04 of the Los Angeles Municipal Code. By enforcing
these regulations, we help protect public trust in charitable giving and ensure that
funds raised for good causes are used as intended.

Over the past year, CSS has strengthened its processes, improved compliance
measures, and supported nonprofit organizations in navigating their legal
responsibilities. Beyond enforcement, we also aim to serve as a resource for
nonprofits, providing guidance and education to help them understand compliance
requirements and uphold best practices.

Looking ahead, the Charitable Services Section will remain proactive in refining
enforcement strategies, streamlining regulatory procedures, and fostering greater
awareness among charitable organizations and the public. We encourage
Angelenos to stay informed, practice due diligence when supporting charitable
causes, and report any suspicious or illegal activity. By working together, we can
help protect and promote ethical charitable practices that provide a genuine benefit

to our communities.







