OFFICE OF THE CHIEF OF POLICE

SPECIAL ORDER NO. 3 June 25, 2024
APPROVED BY THE BOARD OF POLICE COMMISSIONERS ON June 25, 2024

SUBJECT: MARSY’S LAW - RENAMED AND REVISED; VICTIM
PROTECTIONS AND RESOURCES - ACTIVATED; MARSY’S
RIGHTS CARD - VICTIM’S BILL OF RIGHTS MARSY’S LAW —
DEACTIVATED; AND, VICTIM’S RIGHTS UNDER MARSY’S LAW —
DEACTIVATED

BACKGROUND: On September 29, 2022, Governor Newsom signed California Assembly

Bill (AB) 160 into law. Effective July 1, 2024, AB 160 will impose new
responsibilities on local law enforcement agencies. Under the new law, investigating officers
shall inform each victim of the rights they may have relating to the victimization, including
rights related to housing, employment, compensation, and immigration relief. Officers shall
notify the victim’s next of kin if the victim is deceased.

Additionally, on October 8, 2023, Governor Newsom signed California Assembly Bill 60,
Restorative Justice Program, into law. Effective July 1, 2025, AB 60 imposes additional
responsibilities on law enforcement to those established by AB 160. Under AB 60, investigating
officers are required to inform crime victims about public benefits and the availability of victim
compensation, trauma recovery centers, and restorative justice programs,

PURPOSE: ‘The purpose of this Order is to revise the Department’s policy concerning
Marsy’s Law, to deactivate obsolete Department forms related to Marsy’s
Law, and to activate the Victim Protections and Resources brochure.

PROCEDURE:

I MARSY’S LAW — RENAMED AND REVISED. Department Manual Section
4/203.34, Marsy’s Law, has been renamed to, Marsy’s Law and Victim Protections
and Resources, and revised. The Manual section is attached with the revisions in
italics.

IL. VICTIM PROTECTIONS AND RESOURCES - ACTIVATED. The Victim
Protections and Resources brochure has been activated and is attached for reference
and duplication. To meet the requirements of both AB 160 and AB 60, the Victim
Protections and Resources brochure shall be provided either electronically (email or
QR code) via the Record Management System (RMS) or by providing a paper copy.
The brochure contains information required by Marsy’s Law, AB 160 and AB 60. It
shall be provided, or made available to each victim of a criminal act regardless of
immigration status or gang affiliation.

1IL MARSY’S RIGHTS CARD - VICTIM’S BILL OF RIGHTS MARSY’S LAW
—DEACTIVATED. The State of California, Marsy’s Rights Card — Victim’s Bill
of Rights Marsy’s Law, has been deactivated and removed from E-forms.
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Iv. VICTIM’S RIGHTS UNDER MARSY’S LAW - DEACTIVATED. The
Victim's Rights under Marsy’s Law in E-forms connects to the State of California
Marsy’s Rights web page. This link has been removed from E-forms.

AMENDMENT: This Order amends Section 4/203.34 of the Department Manual.

FORM AVAILABILITY: The Victim Protections and Resources brochure is available on the
LAN in E-Forms and is automatically sent to victims via the RMS system when a crime report is
taken. When RMS is unavailable, or a victim does not have access to email or QR codes, a paper
copy of the Victim Protections and Resources brochure shall be provided in addition to Marsy’s
Rights Form on the third page of the Investigative Report, Form 03.01.00. All other versions of
a Marsy’s Rights Card or form are now obsolete.

AUDIT RESPONSIBILITY: The Commanding Officer, Audit Division, shall review this
directive and determine whether an audit or inspection shall be conducted in accordance with
Department Manual Section 0/080.30.

(L

DOMINIC H. CHOI
Chief of Police

Attachments

DISTRIBUTION “D”



DEPARTMENT MANUAL
VOLUME IV
Revised by Special Order No. 3, 2024

203.34 MARSY’S LAW AND VICTIM PROTECTIONS AND RESOURCES.

Officers Responsibilities. When officers complete an Investigative Report (IR), they shall
ensure the victim(s) or person reporting receives the person reportmg s copy and a Victim
Protections and Resources brochure.

Note: If officers complete a crime report that is not documented on an IR (e.g., Stolen
Vehicle Report, CHP Form 180; combined crime/arrest report), officers shall provide
a Victim Protections and Resources brochure to the person reporting.

If officers complete a crime report telephonically, they shall mail, fax, or e-mail a Fictim
Protections and Resources brochure to the person reporting.

If officers complete a crime report through the Record Management System (RMS) and the victim
does not have access to receive an email or the ability to scan a QR code, officers shall provide a
paper copy of the Victim Protections and Resources brochure to the person reporting.

Officers shall document in the report whether a Victim Protections and Resources brochure was
provided to the victim(s) or person reporting at the time of the report, and whether it was handed,
mailed, faxed, or e-mailed to the victim. The information shall be documented by either
checking the appropriate box on the face sheet of the IR or Arrest Report, or documenting it
under the “Additional” heading of any crime report,

Watch Commander’s Responsibility. When reviewing IRs, Arrest Reports, or any ctime
reports, watch commanders shall:

+ [Ensure that the officer(s) document whether a Victim Protections and Resources
brochure was provided to the victim(s) or person reporting; and,

¢ Ensure that officers check the appropriate box on the IR or Crime and Arrest Report
face sheet, or include a statement under the “Additional” heading of the IR, Arrest
Report, or crime report that a brochure was provided.

Area and Specialized Detective’s Responsibility. Area and specialized detectives shall verify
a Victim Protections and Resources brochure was provided to the victim(s) or person reporting
during the initial contact. If Area or specialized detectives determine a Victim Protections and
Resources brochure was not provided, they shall provide the brochure during the follow-up
investigation and document it on a Follow-Up Investigation Report, Form 03.14.00.

Commanding Officer’s Responsibility. Commanding officers shall ensure that patrol,
detective, or administrative personnel provide a Victim Protections and Resources brochure to all
crime victims or persons reporting a crime.

Commanding Officer, Detective Bureau, Responsibility. The Commanding Officer, Detective
Bureau, is the California Victim Compensation Board (CalVCB) ligison officer. The CalVCB
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ligison officer, or their designee, shall communicate and distribute information regarding
resources available to crime victims to the Department.
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