
OFFICE OF THE CHIEF OF POLICE 

SPECIAL ORDER NO. 7 

APPROVED BY THE BOARD OF POLICE COMMISSIONERS ON      December 16, 2025

SUBJECT: REPORTING INCIDENTS MOTIVATED BY HATRED OR 
PREJUDICE; AND, HATE CRIMES RESOURCE PAMPHLET 
(ENGLISH), FORM 15.91.00- REVISED 

BACKGROUND: The Department recognizes the significant impact that hate crimes and 
hate incidents have on victims, families, and communities. On 

October 8, 2023, California Assembly Bill (AB) 449 (2023) was signed into law. The bill 
requires all California law enforcement agencies to adopt policies and procedures that align with 
state standards for hate crime recognition, reporting, and response. The bill mandates 
coordination with the California Department of Justice (DOJ) to ensure compliance with 
statewide data collection, officer training, and community engagement requirements. 

Under AB 449, each law enforcement agency must develop and implement a rapid response 
protocol for hate crimes and hate incidents. This protocol includes notifying DOJ within 24 
hours of a suspected hate crime, designating a hate crime coordinator, and maintaining 
procedures for outreach to affected communities. Agencies must also ensure their policies are 
consistent with Penal Code (PC) section 422.87, which prohibits bias in law enforcement 
activities, and 13519.6 PC, which governs POST-certified hate crime training. 

This Order incorporates the statutory requirements established under AB 449 and DOJ guidance 
to ensure the Department's continued compliance with California's hate crime response 
framework. 

PURPOSE: The purpose of this Order is to revise Department policy and procedure to 
ensure compliance with Assembly Bill 449 (2023) and to reinforce the 

Department's commitment to identifying, documenting, and addressing acts motivated by bias or 
prejudice. This revision also strengthens the Department's process for documenting and 
investigating hate incidents, which involve bias-related behavior that does not constitute a crime, 
and provides guidance for personnel and the public. 

In accordance with Penal Code sections 13519.6 and 422.87, the Department will continue to 
comply with all state-mandated hate crimes training requirements. All in-service peace officers 
shall receive POST-approved training on hate crime recognition and investigative protocols 
every six years. Training shall include, but not be limited to, identification of when a Gun 
Violence Restraining Order may be an appropriate tool for preventing hate crimes and the 
procedures for obtaining such an order. This policy is accessible to Department personnel via 
the Electronic Learning Management System (E-Leaming/LMS) on the Department's Local 
Area Network (LAN) Department Personnel shall adhere to this policy at all times unless 
directed by the Chief of Police. 
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Additionally, Department personnel are encouraged to identify and seek out cultural diversity 
training and information about specific communities within the Department's jurisdiction, 
including but not limited to immigrant, Muslim, Arab, LGBTQ+, Black or African American, 
Jewish, Sikh, and disability communities, to strengthen agency awareness. 

PROCEDURE: 

I. REPORTING INCIDENTS MOTIVATED BY HATRED OR PREJUDICE -
REVISED. Department Manual Section 4/203.25, Reporting Incidents Motivated by
Hatred or Prejudice, has been revised. Attached is the Department Manual Section
with the revisions indicated in italics.

II. HATE CRIMES RESOURCE PAMPHLET (ENGLISH), FORM 15.91.00 -
REVISED. The Hate Crimes Resource Pamphlet (English), Form 15.91.00 has been
revised and is attached.

FORM AVAILABILITY: The revised pamphlet is available in E-Forms on the Department's 
LAN and is attached for immediate use and duplication. All other versions of the pamphlet shall 
be marked "obsolete" and placed into the divisional recycling bin. 

AMENDMENTS: This Order amends Sections 4/203.25 of the Department Manual. 

AUDIT RESPONSIBILITY: The Commanding Officer, Audit Division, shall review this 
directive and determine whether an audit or inspection shall be conducted in accordance with 
DPrui:>1Fff'!,ent Manual Section 0/080.30. 

Chief of Police 

Attachments 

DISTRIBUTION "D" 































The right to privacy regarding your 
immigration status. If you are a victim or 
witness to a hate crime, law enforcement 
may not detain you for any actual or 
suspected immigration violation, 
or report you to federal immigration 
authorities, unless you are charged with 
or convicted of committing certain crimes 
under state law. California law prohibits 
law enforcement authorities from asking 
individuals, including those who are 
reporting, or are victims of potential crimes, 
about their immigration status. However, 
individuals seeking to obtain a U visa (Visa 
for a crime victim) or a T visa (Visa for a 
human trafficking victim), may need to 
provide information about their immigration 
status to law enforcement authorities to be 
certified for a U visa or T visa.
Note: Only the government can prosecute criminal 
cases. Punishment in criminal cases may include, but 
is not limited to, jail time, fines, or other penalties or 
conditions in lieu of jail time. In contrast, civil cases 
can be filed by individuals, entities, or the government. 
Civil cases resolve  disputes concerning civil laws and 
a lesser burden of proof applies than in criminal cases. 
Going to jail is not a consequence in civil cases.

Where to find help:
Contact 911 or go to a local hospital if 
you need immediate medical attention. 
To file a report, contact your local law 
enforcement agency.

CA vs. Hate Resource Line and Network 
CA vs. Hate is not a law enforcement 
reporting line but, you can report hate 
crimes and incidents at (833) 866-4283 
or report on-line at https://stophate.
calcivilrights.ca.gov/s/.  Reporting will 
stop the normalization of hate in our 
communities, and ensure impacted 
individuals get help. CA v. Hate also 
provides access to culturally competent 
resources and support for communities 
and victims.

California Attorney General’s Office 
Victims’ Services Unit 
The Victims’ Services Unit offers crime 
victims and their families support at every 
stage of the criminal process. For more 
information call (877) 433-9069 or visit, 
oag.ca.gov/hatecrimes.

California Civil Rights Department (CRD) 
The CRD is the state agency charged with 
enforcing the Ralph Civil Rights Act. If you 
have been a victim of a hate crime or hate 
incident, you can file a complaint with CRD 
against the person who harmed you. For 
more information on how to file a complaint, 
visit Calcivilrights.ca.gov/complaintprocess, 
or call (800) 884-1684 (Toll Free) or 
(800) 700-2320 (TTY).

Local District Attorney’s Office Victim 
Witness Assistance Center 
Each county and the City of Los Angeles has 
a Victim Witness Assistance Center that 
works directly with the California Victim 
Compensation Board to help victims. For 
information on a local office and resources, 
visit victims.ca.gov/victims/localhelp.aspx.

LOS ANGELES POLICE DEPARTMENT

RESOURCE GUIDE
THE CITY OF LOS ANGELES IS A 
CULTURALLY DIVERSE CITY, WITH 
RESIDENTS FROM NEARLY EVERY 
CULTURE, RACE, AND RELIGION. WHILE 
THIS DIVERSITY STRENGTHENS THE 
CITY, SOME PEOPLE COMMIT CRIMES 
TARGETING INDIVIDUALS OR GROUPS 
BECAUSE OF WHO THEY ARE. THESE ARE 
KNOWN AS HATE CRIMES AND HATE 
INCIDENTS. UNDERSTANDING THESE 
ISSUES HELPS THE COMMUNITY BETTER 
RECOGNIZE AND ADDRESS THEM AS 
SERIOUS PROBLEMS.

RESOURCES
Government and Community 
Based Organizations that provide 
assistance to victims of hate crimes.
LA for All  
https://civilandhumanrights.lacity.gov/laforall/
thecampaign

LA vs HATE  
https://www.lavshate.org 

California vs HATE  
https://calcivilrights.ca.gov/ca-vs-hate-page/ 

IN CASE OF EMERGENCY 
DIAL 911
For non-emergencies, you may contact the Los 
Angeles Police Department at 1-877-ASK-LAPD 
(1-877-275-5273) or TTY 1-877-275-5273 for the 
hearing impaired.  

You may also obtain additional information on this 
subject, along with additional crime prevention tips, 
by visiting the Los Angeles Police Department’s 
website at www.lapdonline.org and clicking on 
“Crime Prevention.”

Should you have information regarding a criminal 
investigation or activity, please contact your local 
police station or “Crime Tips” at 1-877-LAPD247  
(1-877-527-3247).

PRODUCED BY:

LOS ANGELES POLICE DEPARTMENT
Robbery-Homicide Division

100 West First Street, Room 584,  
Los Angeles, CA  90012

(213) 486-6480
hatecrimesunit@lapd.online

As a covered entity under Title II of the Americans with 
Disabilities Act, the City of Los Angeles does not discriminate 

on the basis of disability, and upon request, will provide 
reasonable accommodation to ensure equal access to its 

programs, services, and activities. 

Rev. (10/25)

WWW.LAPDONLINE.ORG
WWW.JOINLAPD.COM



How to Report Hate Crimes and 
Incidents and Get Help
California Department of Justice Victims’ 
Services Unit offers the following information 
on how to identify and report hate crimes and 
incidents, and the services available to victims.

Hate crime or hate incident?
There is a difference between a hate crime and 
a hate incident as explained below: 

A hate crime is a misdemeanor or felony 
criminal act committed against a person, 
group, or property that is motivated by hatred 
or intentional bias against the victim’s real or 
perceived protected identity characteristic. 
A perceived protected identity characteristic 
includes being regarded as, perceived as, or 
treated as having the protected characteristic, 
regardless of whether the perception is 
accurate. You may be a victim of a hate crime if 
you have been targeted because of your actual 
or perceived: 

Physical or mental disability,

Gender, which means sex, and includes 
gender identity and gender expression,

Nationality,

Race or ethnicity,

Religion,

Sexual orientation, or

Association with a person or group 
with one or more of these “actual” or 
“perceived” characteristics.

Under civil law, there are additional 
protected identity characteristics not 
included here.

A victim includes, but is not limited to, a person, 
family, group, community center, educational 
facility, entity, office, meeting hall, place of 
worship, private institution, public agency, 
library, or other victim or intended victim of the 
offense. 

A hate incident is an action or behavior motivated 
by hate or intentional bias toward a protected 
group that does not rise to the level of a crime. 
Freedom of speech under the U.S. and California 
Constitutions allows hateful rhetoric as long as it 
does not interfere with the civil rights of others.  
You should report hate incidents to your local law 
enforcement agency. If a hate incident escalates 
to threats or criminal activity against a person 
or property, then it could be classified as a hate 
crime. You may also be entitled to civil relief if 
you are exposed to a hate incident. 

Examples of hate incidents include:
Name-calling, insults, slurs, derogatory 
comments, and epithets lodged at a 
protected group that do not threaten 
violence.

Displaying hateful materials on one’s own 
real property that do not threaten violence.

Wearing clothing with a hateful message 
that does not threaten violence.

Distribution of materials with hateful 
messages in public places that do not 
threaten violence.

How to spot a hate crime:
Signs that a crime was motivated by hate or bias 
may include:

The offender chose the victim or property 
because they belonged to a protected 
group, e.g., a certain religion, race, or 
gender.

The offender made written or verbal 
comments showing prejudice, e.g., slurs, 
symbols.

The crime happened at a location that is 
significant for the victim’s protected group, 
e.g., a house of worship, a community 
center, a parade, or a cultural celebration.

The crime happened on a date that is 
significant for the victim’s percieved 
protected group, e.g., a religious holiday, a 
cultural holiday such as Chinese New Year 
or Pride celebrations, or an anniversary 
date.

There is organized hate activity in the area.

If you are in danger, call 911 or contact 
your local law enforcement agency 
immediately. Once you are no longer in 
danger and have obtained any needed 
medical attention, if feasible you sould: 

Save any physical evidence, e.g., graffiti, 
broken objects or projectiles, write down 
everything you remember, and take photos.

Get the names and contact information 
of other victims and witnesses and any 
descriptions and information they may have 
about the offender(s).

If you witness a hate crime, you should 
report the crime to your local law 
enforcement agency.

The California Department of Justice 
has tools and resources available to aid 
and assist local, state, and federal law 
enforcement authorities in the investigation 
of possible hate crimes, including the 
identification, arrest, prosecution, and 
conviction of the perpetrators of those 
crimes.

What you and your community can do to 
combat hate:

Understand the problem. All stakeholders 
can work together to understand the 
local problem so that solutions can be 
developed.

Speak out and raise awareness. Publicly 
condemn hate and intolerance and ask 
public officials to do the same.

Foster law enforcement-community 
partnerships. Strong law enforcement-
community partnerships can be highly 
effective at preventing and properly 
responding to hate crimes.

Human Relations Commissions can 
promote community understanding, 
provide support to victims, and work to 
prevent future hate crimes and incidents. 
They can also educate law enforcement 
and the public about hate crimes and 
incidents, track trends, and advocate for 
policy changes.

Information for victims:
The California Victims’ Bill of Rights (Cal. 
Const., art I, § 28), known as Marsy’s Law, and 
the Penal Code give you important legal rights 
in a criminal case when you are the victim of 
a hate crime. Victims of hate crimes and hate 
incidents may also be entitled to civil remedies 
through the civil courtsi under the Ralph Civil 
Rights Act (Civ. Code, § 51.7), and the Tom Bane 
Civil Rights Act (Civ. Code, § 52.1).

The right to payment for your losses. 
In a criminal case, you can seek and 
secure restitution to pay for your property 
losses, medical expenses, including 
reimbursement for the reasonable costs 
of counseling, lost wages, and other 
losses. In a civil case, the court may also 
grant an order to reimburse you for actual 
losses,  in addition to non-economic 
losses, such as emotional distress. A 
civil court may order the person who 
harmed you; the defendant, to pay you 
exemplary or punitive damages, to pay 
your attorneys’ fees if you hired a lawyer 
to help with your civil case, and/or to pay 
you $25,000 for violating your civil rights.

The right to share your story. In a criminal 
case, you can tell the court how the crime 
impacted your life before the defendant is 
sentenced.

The right to information about the criminal 
case. You are entitled to receive specific 
information about the criminal case from 
the prosecutor, including but not limited 
to the following information:  (1)the 
arrest of the defendant; (2) the charges 
filed; (3) the conviction, sentencing, and/
or incarceration of the defendant; and, if 
applicable, (4) the scheduled release date 
of the defendant. You may also request 
to receive reasonable notice of public 
proceedings and parole or other post-
conviction release proceedings.

The right to get help from the court for 
safety. The court can issue orders that 
could help you, such as a criminal or civil 
protective or restraining order to protect 
you, your known immediate family, or your 
domestic partner from further acts of 
violence, threats, stalking, or harassment 
by the defendant, including an order to 
keep the defendant away from you.
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